
For details on medical coverage, see the offer.
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Individual Health Insurance PROMED

Medical Phone Assistance 24/7 ✓ ✓ ✓ ✓ ✓

Consultation with an internist, pediatrician, family doctor ✓ ✓ ✓ ✓ ✓

Consultation with specialists 12 (adults - 7, children - 5) 18 (adults - 13, children - 5) 34 (adults - 20, children - 14) 48 (adults - 28, children - 20) 64 (adults - 38, children - 26)

Consultation with dietician 3 per year 3 per year ✓

Consultation of mental health and speech development specialists 3 per year* 3 per year* 3 per year*

Online consultation (pediatrician, internist, nurse) ✓ ✓ ✓ ✓ ✓

Consultation with on-call doctors 3 specialists 3 specialists 5 specialists 5 specialists

Professorial consultations ✓

Nursing procedures ✓ ✓ ✓ ✓ ✓

Ambulatory procedures 36 procedures 36 procedures 45 procedures 79 procedures 96 procedures

Vaccinations against flu and tetanus ✓ ✓ ✓ ✓

Additional preventive vaccinations ✓

Panel of laboratory tests without a referral (once a year) ✓ ✓ ✓ ✓ ✓

Laboratory and imaging diagnostics (laboratory tests, ultrasound, X-ray) 52 tests 263 tests 446 tests 707 tests 826 tests

Skin allergy tests ✓ ✓ ✓

Allergy patch/contact tests ✓ ✓

Allergy test from blood ✓

Prenatal care (pregnancy) ✓ ✓

Preventive review (once a year) ✓ ✓ ✓

Physiotherapy limit 10 + 3 per year limit 20 + 10 + 3 per year ✓

Dentistry variant I variant I variant II variant III

Home visits 1 per year 1 per year
3 per year (subsequent 
co-payment visits)

Individual Patient Care (VIP) ✓

10% discount on outpatient services not covered by the product in LUX MED 
and Family Medicine facilities excluding dental health services

✓ ✓ ✓

10% discount on medical procedures offered at PROFEMED ✓ ✓ ✓

HOSPITAL BENEFITS Orthopaedic Care ✓ ✓ ✓

HOSPITAL BENEFITS Hospital Care Coordination ✓ ✓ ✓

BENEFIT – SECOND MEDICAL OPINION ✓ ✓ ✓

OUTPATIENT SERVICES Basic Standard Extended Complex Premium


